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Abstract

The objectives of this study were to 1) Medication Error Risk Management, 2)
pharmaceutical knowledge, 3) the relationship between personal factors such as work experience,
number of working hours, training experience, and knowledge about medications and the
management of medication error risk. The conceptual framework was applied Benjamin Bloom's
theory of Knowledge. The study methodology was quantitative research. The population consists
of 171 pharmacy personnel. The research instruments used are a knowledge test and a
questionnaire. Statistics used for the data analysis such as percentage, mean standard deviation
and Pearson’s product moment correlation coefficient. The results of the study found that 1) The
average level of risk management for medication errors is generally high, 2) The average score in
pharmacological knowledge is at a high level, and 3) The duration of work in the hospital is
positively correlated with medication error risk management, with statistical significance at the
.01 level. The number of working hours per day in the past month and training experience are not
correlated with medication error risk management. Overall knowledge about medications is
positively correlated with medication error risk management, with statistical significance at the

.01 level.
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